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Important Telephone Numbers – Spain
	Contact Name
	Telephone
	Area Covered
	Comments

	Police, Fire, Ambulance, Emergencies
	112
	Spain , European Union
	English Speakers

	Spanish National Police (Reporting thefts and losses)
	902 102 112
	Spain
	English Speakers

	Spanish Government – Administration
	060
	Spain
	Spanish Speakers Only

	Regional Government - Administration
	012
	Spain
	Spanish Speakers Only / Same number for all regions in Spain

	Telstra (Reverse Charge Calls to Australia)
	900 990 061 or 900 996 138
	Spain
	Toll Free from Land Line

	Telefónica

(Reverse Charge Calls to other countries)
	11825
	Spain
	English Speakers

	Western Union Money Transfer
	900 633 633
	Spain
	Toll Free Number / English Speakers

	Visa Credit Card
	900 991 124
	Spain
	Toll Free Number / English Speakers

	MasterCard
	900 971 231
	Spain
	Toll Free Number / English Speakers

	American Express
	900 994 426
	Spain
	Toll Free Number / English Speakers

	Thomas Cook – Spain
	900 944 496
	Spain
	Toll Free Number / English Speakers

	Diner’s Club – Spain
	901 101 011
	Spain
	English Speakers / Local Call Fee


	                   AUSTRALIAN EMBASSY MADRID

                  Edificio Torre Espacio

                      Paseo de la Castellana 259-D

                Madrid 28046

                  Tel (+34) 91 353 66 00

                 Fax (+34) 91 353 66 92

	


The Australian Embassy Madrid, cannot act as a guarantor of the competence or probity of any private/public service and cannot take any responsibility whatsoever in regard to the consequence of accepting their services.  The choice of a service is entirely a matter of the individual discretion and judgement of the enquirer.
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